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l. Gigi thiéu tdong quan vé Trung tdm Dich vu hanh chinh céng truc tuyén tinh Khanh
Hoa
Trung tdm Dich vy hanh chinh céng truc tuyén tinh Khanh Hoa Ia hé thong théng
tin dién tr cua tinh Khanh Hoa van hanh trén mang Internet. Noi day cong khai thong tin
vé co ché, chinh sach, quy hoach, ké hoach phét trién kinh té - x4 hoi cua tinh, toan b tha
tuc hanh chinh (TTHC) do céc s&, ban, nganh cap tinh, UBND cip huyén, UBND cip x4
tiép nhan, xu ly va tra két qua giai quyét TTHC.

Ca nhan, t6 chuc, doanh nghiép (goi tit 1a khach hang) d& dang truy cap tai dia chi:
https://hanhchinhcong.khanhhoa.gov.vn hoac https://dichvucong.khanhhoa.gov.vn
bang bat ky thiét bi ndo ¢ ndi mang internet tir may tinh, dién thoai théng minh, may tinh
bang dé tra ciru thong tin tat ca cac TTHC dang c6 hiéu luc, tu thiét 1ap tai khoan dang
nhap cho minh, ty tao hd so dién tir va nop truc tuyén cho bat ky co quan hanh chinh nao
mudn giao dich trén Trung tam Dich vu hanh chinh céng truc tuyén tinh Khanh Hoa.

Khéch hang c6 thé thanh toan truc tuyén phi, 1¢ phi, nghia vu tai chinh thyc hién
TTHC bang tai khoan ngan hang, E-banking, vi dién t, cac loai the thong dung nhu ATM,
VISA, MASTER,... ma khong can tryc tiép dén co quan hanh chinh hoic ngan hang.

Két qua giai quyét TTHC s& duoc Buu dién chuyén dén tan nha néu khach hang co
nhu cau dang ky sir dung dich vu buu chinh. Moi thdng tin chi tiét vé két qua giai quyét
TTHC s& dugc thdng bao cho khach hang qua tai khoan da ding ky truc tuyén trén Trung
tam Dich vu hanh chinh céng truc tuyén tinh, email, tin nhan SMS trén dién thoai di dong.

Sau qua trinh st dung dich vu trén Trung tdm dich vu hanh chinh céng truc tuyén
tinh, khach hang cé thé giri y kién danh gia vé dich vy da sir dung thong qua tinh nang danh
gia chat lwong dich vu hanh chinh céng dé co quan chiic ning xem xét va cai tién chat
luong dich vu.

Moi vuéng mic caa khach hang sé dugc Bo phan hd tro truc tuyén cua Trung tam
Cong ngh¢ thong tin va Dich vu hanh chinh cong truc tuyén tinh Khanh Hoa (goi tat 1a
Trung tam) tiép nhan, giai dap, hd trg qua cong cu chatbox tryc tuyén trén Céng Dich vu

hanh chinh cdng truc tuyén tinh, tong dai dwong day néng 19001023, email va rat nhiéu
tién ich khac.

Il. Hwéng dan sir dung dich vu cdng truc tuyén danh cho ca nhan, té chirc, doanh
nghiép
1. Tra ctru thi tuc hanh chinh

Khach hang truy cap dia chi: https://hanhchinhcong.khanhhoa.gov.vn, thuc hi¢n cac
budc sau:

- Buéc 1: Bam vao logo “Thii tuc hanh chinh va Dich vu cong truc tuyén” trén
trang chu.
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- Buwéc 2: Nhap tir khoa lién quan dén thu tuc can tim vao 6 tim kiém va bam logo
tim kiém dé tim kiém TTHC.
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- Bwéc 3: Man hinh s& xuat hién cac TTHC can tim. BAm chon Tén thi tuc dé xem
thong tin chi tiét
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# Home / DANH SACH THU TUC

hén nhan

STT  Th tuc

|cap Gidy xac nhan tinh trang hon nhan - Truong hop khong xac minh |

Murc d6: 0 Ma: 016.07.001.1 M3 quan ly quéc gia: 1.004873.000.00.00.H32

Pon vi tiép nhan: UBND C3p X3 Thanh toan truc tuyén: C6 Nop qua buu chinh: Co
Nép hé so

Cap Giay xac nhan tinh trang hon nhan - Truong hop xac minh

Murc d6: o Ma3: 016.07.001.2 M3 quan ly quéc gia: 1.004873.000.00.00.H32

Pon vi tiép nhan: UBND C3p X3 Thanh toan truc tuyén: C6 Nop qua buu chinh: Co
Nép ho so

2. Dang ky tai khoan

Khéch hang chua c6 tai khoan trén Cong Dich vu cong tinh, truy cip dia chi:
https://hanhchinhcong.khanhhoa.gov.vn, thuc hién cac budc sau:

- Bwéc 1: Bam vao “Ping ky” dé thuc hién ding ky tai khoan (hoic bim vao logo
“B¢ phan mét cira truc tuyén” trén trang cha, roi bam “Ping ky tai khoan”.
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- Bwéc 2: Nhap day du va chinh xéac cac thong tin diang ky tai khoan (c& nhan hoic
t6 chirc, doanh nghiép) theo yéu cau.

Cha y nhirng truong théng tin ¢6 ghi cha dau (*) 1 bat budc nhap.
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THONG TIN DANG KY TAlI KHOAN CA NHAN

I DANH CHO KHACH HANG CA NHAN I DANH CHO TO CHUC, DOANH NGHIEP
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GO timh Ngay chp

& Ha i Khac

Mon Cllp
Ngay thang nam sinh

40 thoal ién hé ()
Oubc tich - Vel
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Tinb/Thanh pho Khamh Hoo

Huyen' Quan Thi xa'
Ihanh phi thudc ind

XHPhromg Tha trin

P chi cy the (-

I el Vi Ming ahdp ddy dii, civah xac 1odn B thing tn mde Mn 08 s dang nhidi i tréa hd thdng

TAO THOHG TIN DANG NHAF HE THONG

* Luru y: Quy khach hang can nhdp S6 CMND/Pinh danh ca nhan/Hg chiéu (néu
la c& nhan) hodc Sé chieng nhdn PKKD, Md sé thué (néu 1a té chic, doanh nghiép) va
s6 dién thogi di dpng chinh xac dé cdp nhat qud trinh giai quyét hé so thii tuc hanh chinh
qua tin nhan SMS va si dung chite nang “Ldy lai tai khodn - Mdt khdu” trong trieong hop
quén théng tin dang nhdp, mat khau.

Tiép theo d6, nhap “Tai khoan ding nhap”, “Mat khau”, “Nhap ma an toan” va
bam “Hoan tat” dé hoan thanh dang ky tai khoan.

Ghi chii: Vui Iéng nhap day du, chinh xdc toan bé théng tin mot Idn dé st dung nhiéu 1an trén
hé thong

TAO THONG TIN DANG NHAP HE THONG

Tal khodin dang & Tai khoan dang nhag Nhdp mé an toan [’
nhap ()

2+ =6 oKhOng chinh xéac
mtkhéu[', 4% Mt khau

Ghi chi: Nén str dung Email hodc s6 dinh danh cia ban Iam tal khoan
Nhép lai mt khau & Xac nhan mat khiau $4ng nhép

- Bwéc 3: Néu thong tin ddy du va hop 18, hé thong s& théng béo Ping ky tai khoan
thanh céng.
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* Truong hop hé thong thong bao: “Ma sé dinh danh ndy da ton tai” (nNéu dang ky
la tai khodn ca nhan) hodc “Mad sé thué nay da dwoc sir dung” (néu déng ky la tai khodn
té chirc, doanh nghiép), khach hang siz dung chize nang “Ldy lai Tai khodn — Mgt khdu”
theo hwéng dan tai muc “Quén mdt khau”.

* Trirong hop hé thang théng bao “Tén ding nhép da dwoc sir dung vui 10ng nhdp
tén ding nhdp khdc”, thi vui 10ng nhdp tén ddng nhdp khac chuea sir dung trén hé thong
dé tiép tuc dang ky tai khodn.

3. Piang nhip vao hé thong

Khach hang truy cap dia chi https://hanhchinhcong.khanhhoa.gov.vn, thuc hién cac

budc sau:

- Bwéc 1: Bam nat “Ping nhap” hoic bim vao logo “B phan mét cira truc
tuyén” trén trang chu roi bam nit “Ping nhap tai khoan”
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- Bwéc 2: Nhap tén ding nhap, mat khau va bAm ndt “Ping nhap” dé dang nhap
vao hé thong.

Pang nhap

khachhang

?: Nguci dung

G Khong gidy to ; = - v
(E)_-\}\'G NHAP DANG KY) Quén mat khau?

O Moi ltic moi noi
O Lam viéc hiéu qua i i

* Lyu y: Néu thong tin dang nhap khong dung do sai tén dang nhap hoic sai mat
khau, thi thuc hién nhap lai théng tin chinh xac. Néu qua trinh nhap lai van sai, bim vao
nat “Quén mat khau” dé 1ay lai thong tin dang nhap (xem chi tiét chite ndng “Quén mat
khdu ).

4. P6i mat khau
Khéch hang truy cap dia chi https://hanhchinhcong.khanhhoa.gov.vn, thuc hién cac
budc sau:

- Bwéc 1: Bam nit Ping nhap dé Pang nhap vao hé théng.

8 hanhorintccng knanthoa govany ¥ home

Q TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TINH KHANH HOA
Mol nhu cau - Mi $ m

- Nhép thong tin ding nhap gém tén ding nhap va mat khau, bAm Ping nhap

Pang nhap

Tén hoac email dang nhap

AT R
Sy Ngu’o| dung M3t khau dang nhip

&,;. 'l'-\:'~-il‘:'x-ﬁ".f--l-): ' ) Quen mat khaw?

O Khéng gidy t&
G Mol loc meol not
O Lam vibe hidu qud
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- Bu6c 2: Bam vao biéu tuong ngudi ding bén géc phai man hinh, chon “Sira théng
tin”
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- Bwéc 3: Bim “Thay d6i mat khau” ¢ phia bén trai man hinh

°\!"n- o-‘“c Ty e en-um °"~l‘ ol."““- °th_|--l|l“ °Mmﬂmh-wuﬂuuim«

- - Thvdmg e LM Lboke
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l DANH CHD KHACH HANG CA NHAN

My ol e 'y 1 TIR MU S0 CMNDDGN dad cf b 1) Chid - A

Gahon ek Wowy chp = NAA
nae Gl s " Y v

- Bwéc 4: Nhap mat khau hién tai va nhap mat khau méi (nhap 2 lan dam bao khép
dung nhau). BAm n(t Thay déi mat khau dé hoan tat.

& Home ! Thay déi mit khiu

M3t khau hién tai
Mt khiu mé

¥ac nhan mat khau moi

5. Quén mat khau

Khach hang truy cap dia chi https://hanhchinhcong.khanhhoa.gov.vn, thuc hién cac
budc sau:
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- Bwéc 1: Bam n(t Piang nhap ¢ goc trén bén phai man hinh, bdm nut “Quén mat
khau” (hoac bam vao logo Lay lai Tai khoan — Mat khau trén trang chi)

Tén hoac emall dang nhap
? l - . -
¢  Nguocidung REEEEEE 5
¢ s
("—. ™ ) —: LG & ', Quén mar khiu?
QO Khéng gidy & : :

O Mol e mol nod
© Lam vigc hifu qua

- Buwéc 2: Lua chon “Loai tai khoan ding ky” 1a ca nhan, tién hanh nhap s
CMND/H® chiéu va sb dién thoai di ding ky (néu 1a C& nhan) hoic lra chon “Loai tai
khoan ding ky” 12 to6 chic, tién hanh nhap théng tin M4 s6 thué va sé dién thoai da dang
ky (néu 1a té chirc, doanh nghiép). Tiép theo bAm chon vao nit & vubéng “Téi khong phai
12 ngwdi may” va lua chon hinh anh theo huéng dan, bam nit “xac minh”. Tiép theo bim
nit “Giri OTP xac nhan” dé giri x4¢ nhan ma OTP.

LAY LAI THONG TIN DANG NHAP LAY LAI THONG TIN DANG NHAP
Loai tai khoan 43 dang ky Loai tai khoan da dang ky
@ Cinhan T6 chic Canhan| @ TG chic

o T IS LER et Vv ong nhap Ma so thué ¢
Vui I6ng nhap S8 CMND/HS chiéu (% Vul lIong nhap Ma SO thue (%)

o - - M‘ P 5.‘ é
SO CMND/HOD chieu a sothu

Vui long nhap SO Bién Thoai dé xac thucry

Vui long nhap SO Bién Thoal dé xac thuc

=S Nhap S6 BT
Nhap S6 DT

Toi khong phai 1a ngudi

e E‘ T6i khéng phai 1a nguoi e

may reCAPTCHA

may reCAPTCHA Bao mit - Didu khoan
Bao mit - Sigu kboan

EEhats 20 2 énhn dUC QTP?
D& nhan dugc OTP? Tr& vé trang Bang nhap
Trd vé trang Bang nhap

- Bwéc 3: Sau 30s dén 60 gidy s& co tin nhan SMS “ma OTP” gii vé dién thoai
khach hang da dang ky. Nhap ma OTP di nhan dugc. Bam nut “Xac nhan”.
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LAY LAl THONG TIN DANG NHAP

il
(%

173666|

1k

Nhap ma OTP

BN <—

G lai ma OTP

Trd vé trang Bang nhap

- Buéc 4: Sau 30s dén 60s s& ¢4 tin nhan thong bao tai khoan, mat khau mai giri vé
s6 dién thoai ciia khach hang da ding ky voi noi dung nhu tin nhan nhu sau:

Tai khoan quy khach la
lethihuong1909 va mat
khau dang nhap la
Fd1BnF. Vui long doi mat
khau sau khi dang nhap

- Bwéc 5: Bam n(t “Tré vé trang ding nhap” va dang nhap vao hé thdng bang tai
khoan va mat khau da duoc cap méi.

LAY LAI THONG TIN DANG NHAP

A=E e

G lai ma OTP

[ Tr& vé trang Bang nhap ] <:

6. Soan va ndp hd so truc tuyén; ding ky giri, nhan hd so qua bwu chinh céng ich

Khach hang truy cap dia chi https://hanhchinhcong.khanhhoa.gov.vn, thuc hién cac
budc sau:

Trang 11


https://hanhchinhcong.khanhhoa.gov.vn/

- Buéc 1: Dang nhap “Ping nhap” vao hé théng.

bang nhap

khachhang

‘fﬂ Ngueoi dung

@ Khong gidy to 1 - , -
(D.—‘Q\’G NHAP DANG KY) Quén mat khau?

O Moi itic moi noi

O Lam viéc hiéu qua

Hé thdng sé& chuyén vao chuyén trang thi tuc hanh chinh nhu hinh sau day.
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- Buédc 2: Nhap Tir khoa dé tim tha tuc trén 6 “Tim kiém” hoic chon “Tim kiém
ning cao” dé thém tuy chon tim kiém mirc d6 3 hoac 4. Cac tha tuc cho phép nop hd so
truc tuyén s& hién ra bén dudi. BAm vao thu tuc dé xem cac thdng tin chi tiét caa hd so nhu
thanh phan hé so;, trinh tw thuc hién, phi, 16 phi, ..
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- Bwéc 3: BAm ndt “Nép hd so” ¢ phia dudi TTHC twong Gng.

Vi du nay lua chon thu tyc: “Cap ban sao Trich luc ho tich (Thudc tham quyén
giai quyét cia S¢ Tu phap)”

ST Thutue
C3p ban sao Trich luc hd tich [Thudc thim quyén giai quyét clia S¢ T phap)
Mifc ag: o WM& 015.07.044,1 M3 quan Iy qudc gia: 2,000535.000.00.00.532
Dom vi tiép nhan: 53 Ty phap Thanh toan truc tuyen: (o Nop qua buu chinh:

G

C3p ban sao Trich luc b3 tich [UBND c3p huyén)
Mifc 3¢ OMa. 016.07.044.2 M3 quan |y qudc gia: 2.000635.000.00.30.532

Hotio

()

H) tch

Do vi tiép nhan: LUEND C3p Huyén Thanh todn trife tuyén: (o Nop qua buru chinh: (o
Nop ho so

Cap ban sae Trich luc hé tich (Thudc thim quyén giai quyét cia UBND ¢ip x3)

Mirc dce OMS: 016.07,044.3 M3 quan Iy qudc gia: 2.000635.000.00.00.-32

Do vi tiép nhan: URND C3p 73 Thanh todn trure tuyén: {5 Nop qua buru chink: (5

(X9

Nap o so

Tong s5: 3 thu tuc Trangddu  Trang trude n Trangsau  Trangcudi
- Buéc 4: Sau khi giao dién Nop hd so hién 18n, chon “Pon vi tiép nhan hé so”
mudn nop. B4i vai hd so ndp truc tuyén mic do 3, 4, néu khéach hang c6 nhu cau sir dung

dich vu “Nop va tra két qua qua bwu dién” thi thuc hién chon nhu hinh bén dudi.
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Théng tin dang ky sir dung dich vu buu dién sé duoc hé théng tu dong cap nhap dua
vao thong tin tai khoan da dang ky, khach hang hiy kiém tra lai thong tin chinh xéac. Khi
can bo mot ctra tiép nhan hd so, thong tin cua khach hang ngay 1ap tic s& dugc chuyén
sang hé thong quan 1y buu giri cia Tong cong ty Buu dién Viét Nam dé san sang phuc vu
khéch hang theo yéu cau.

- Buéc 5: Béi véi thanh phan ho so, khach hang tai file miu vé dién day du thong
tin, sau d6 bam gan file, cac gidy to theo s6 lugng va hinh thirc tuong tng cia thanh phan
hd so yéu cau. Khuyén nghi khach hang 1a té chirc, doanh nghiép sir dung chit ky sb duoc
cap dé ky so trén cac tai liéu, to khai dién tu.

Danh séch giby t&

(3] Tan 3 wymg e traac

B | sl |
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Sau khi bdm nat “Gan file”, s& hién Ién giao dién bén duéi, cho phép gan file moi
hoic str dung file da tai Ién san & “Kho tai ligu cia ban”.

Luu ¥, nhiing thanh phdan hé so ¢é danh dau bdt bugc thi phdi dinh kéem day du file
gidy to. Nhieng file gidy to nay sé duwoc luu vao Kho tai liéu cia khach hang dé tiép tuc sir
dung cho nhitng lan tiép theo. Néu khach hang siz dung dién thogi thong minh hogc may
tinh bang dé thiec hién nép ho so, khi bam “nhdp vio ddy dé upload”, dién thogi thong
minh hogc may tinh bang sé goi Y sir dung camera dé chup tryec tiép tai liéu, bam OK vao
anh vira chup la da tao xong file gidy to.

Tao giay t& mai Kho tai lidu cla ban l BU"O‘C 1: Nhap tén
% tép can lwu lai

Dt tén file: Chimg minh nhan dan i 4

File ginh kém % File dinh kém: nhép vao déy d¢ uplood

|| Luu vao "Kho t3l Héu cGa ban

Budc 3: Lwu lai

Buwdc 2: Chon tép tr
may tinh, dién thoai

- Buéc 6: Sau khi tao 1ap xong hd so, bdm nat “Nop hd so” dé hoan tat cac budc
nop hd so truc tuyén, Hé thdng sé& thong bao nop hd so thanh cong.

Néu muan kiém tra lai dé ngp sau thi bdm “Luwu ho so™” dé nép sau khi hoan chinh
thanh phan hé so.

chinh. Ché phi thurs hde Sich vy cong din. t8 chire vé thanh tadm cha Suu @in thes quy chinh trd Wbt qua Thi phl it t73 kit qui cing din, oé ¢
djon (om dheg gid ey Ginh (xem hing g

Banh sich ghay oy

T

+ T gy 0 Wi

[ @ mrie N
7. Thanh toan truc tuyén phi, 1& phi TTHC
7.1 Thanh toan khi khach hang co tai khoan ding nhap:
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Néu trude day, khéch hang phai den tryc tiép co quan hanh chinh hogc ngan hang,
kho bac nha nugc dé nop phi, 16 phi, nghia vy tai chinh khi thyc hién TTHC, thi nay khach
hang cd thé thuc hién nop truc tuyén trén Trung tdm Dich vu hanh chinh cong truc tuyén
tinh.

Khi nhan duoc théng bao thuc hién déng phi, 18 phi cua co quan giai quyét hd so
TTHC qua tin nhin dién thoai (SMS), tai khoan truc tuyén va email, Khach hang truy cap
vao dia chi https://hanhchinhcong.khanhhoa.gov.vn, dang nhap vao hé théng va thuc hién
theo cac budc sau:

- Bwéc 1: Bam vao logo “Thdng béo thu phi” sé& thay thong béo hd so va sé tién
phai thanh toan.

@ TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TiNH KHANH HOA

|
°Trangam ‘Gwith“u humdin 1 @Mki o'l’nﬂ'mhéw

|
| = # Home / DANH SACH THU TUC

| @ Ponvi O Linhwvye

a Nhp ndl dung tim kiém. Tim kiém néng coo ﬂ
Tim kiém dom vi

‘ Viin phong UBND tinh K. ST | Thitye Linh virc

. Thi tuc thim tra va phz duyét quyét toan du- n n nhém C thude ngudn vén nha nuéc
| BQLKnuKinh t& Van Ph Muc d5: @) Ma: 013.04.003 Don vi tiép nhiin: S5 Tai chinh Thanh todn trye tuyén: Knang Nap qua bun chy

‘ S& Nai vy . Thi tyc tham tra vi phé duyft quyét todn dy én nhém B thude nguan van nha nudc
2 Mic s @) Ma:013.04,002 Dom vi tiép nhan: 55 Tai chinh Thanh toén trure tuyén: Khrg Np qua buu chinh: Khing

SoCa huor . =
‘ & Cang Thuong Thi tuc tham tra va phé duyét quyét todn du an nhom A thudc ngudn van nha medc

2 ra v duyés
Y- ® M as: @) Ma: 013.04.001 Don vi tiép nhan: & Tai chinh Thanh to
& Du lic! N L, L,
Thil tuc cp lai Gidy phép van chuyén hang nguy hiém la cac chit & ChQn thong baO th u ph|
‘ S& Gido duc va Dao tao v cic chiit &n mén (thudc logi 8] bang phuong tién glao théng co
4 (BKHVCN-KHA 232334) o ludng
‘ Sir Gioo théng Vin tai Mire 88: (€) Ma: 00 2 Do vi tiép nhén: 5 Khoa hoc va Cang ng ¥ 3 S

Nép qua buu chinh: C&

| 56K hosch v Dau tr

- Bu6c 2: Chon hd so twong tng vai s6 tién phi, 1¢ phi can thanh toan, bam vao
“Thanh toan”.

G TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TINH KHANH HOA

Scan ha s

Dunh wach ho s }

Thing s tha phi
Yhoan
Thing tin thl khoan '—.!.] STT  Sahidnshdn  Tin khaan th LE phi Tey tain
Thay a6 més khaw !-] ' | 7"~~, Chum
e irg
100.900
ND
A A ;
Chen ho so can thanh toén phi, 1€ phi
Térgg s 1 b ser First  Previeus n Nest  Lamt

- _— T— = — —— = vy
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- Buéc 3: Thanh toéan truc tuyén:

Khach hang c6 thé lua chon st dung tai khoan/thé ngan hang hoic vi dién tir caa
cac dbi tac Cong thanh toan da két ndi trén Trung tdm Dich vu hanh chinh cong truc tuyén
dé thyc hién thanh toan phi, 1& phi TTHC, gém: BIDV, Vietinbank, Vietcombank, Payoo,
VNPAY, ViettelPay, Momo, Ngan Lwong, VNPTPay.

Chon phuong thirc thanh toan

Ngan Hang

Pa Ll b’: VNPAY pgy %?owtﬂm?w

* Truwong hop chon thanh toan qua ngan hang ViettinBank:

1. Chon ViettinBank dé thanh toén:

Hé thong sé& tu dong diéu hudng qua Cong thanh toan cua ngan hang Vietinbank,
khach hang nhap céc thong tin theo huéng dan bén dudi.

Budc 1: Nhap théng
tin thé thanh toan

Thanh toan qua ung dung Thanh toan qua Ngan hang VietinBank
Vietinbank (Pay Mobile Banking
o
EEE
% =
[ Tartr |
e
09/08/2018 '
9ifn1rdoakn3 - 100,000 VND L Ll A LAl
s —=
W

| Buéc 2
Chon chap nhan

2. Nhap ma OTP dé xac thuc giao dich thanh toén truc tuyén (ma OTP dugc gui tin
nhin SMS qua dién thoai cta khach hang d3 dugc diang ky véi ngan hang phat hanh thé),
sau d6 bam chon “Ch4p nhan”
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Thong tin thanh toan Xac thyc glao dich

R e TN

RO NOD BN 1T vl IR 2
Mgay phat hann (MMOYY) 111

Ngay gise djch
hinh thoe thanh toan) Wi i Tén chu the (Khong daulnouywn var
MA khach hang: 020 2000

56 vbn: 1 IOOVNE

56 Hhn BANG eh(r A1 Wity Bdng «hiln

MA xac thure QIen dloh Vi 160 xmm iren miny Sen thos

MO dung thanh tesn \

=

Nhap ma OTP

* Trwong hop chon thanh toan qua ngan hang Vietcombank

1. Chon Vietcombank thanh toan.

2. Hé thdng sé ty dong diéu huéng qua Céng thanh toan cia Vietcombank. Khéach
hang str dung tai khoan da dang ky véi Vietcombank dé dang nhap hé théng.

Vletcombank c Puyrmrent Gateway

HOP DONG SU DUNG DICH VY NGAN MANG DIEN TV N R —
2749045
==

3. Kiém tra cac thong tin thanh toan, hinh thic nhan ma giao dich va chon “Téi
chap nhan cic Quy dinh thanh to4n di¢n tir qua VCB-iB@nking” (néu dong y thanh
toan) va bam chon “Xac nhan”

Vlatcombanko l'nfyvaarl lv"f-.’ir :

P PRV IS —
Tam W s iy L UL
0 ety T mInn
e T V- 2 v
Chut U M TR T
b oy e Towng tam 000 et 0D Seee
- S T Vewn v Isoon YTe
— N i b e ) Jus 3ATS
O paw PRAL
WE s vt (D1F) md g ek ot Shdy e whi Ik badn By Viemanbant o dp b -
s -k o
SO ok St PR e Ui b SR N W g e RS Mg S g € g AR g R S B ey
VU gy D17097 2010, vurtmbars o 1 Aoy gt o we sl gt #5017 00 o) 44 -
BE S04 Wy SAd4 DTF. W Gy ARSI 40 § el 10 Dhid b B e S B g S0 STP wivp AN I .
Quy dinh thanh toan dign tr qua VCBASZnking
1. O von N Sang TMCS Ngog Tharemg Vet Nam (N TRICIN T
o V| v Nt g e e
- W S €hach hing ph o
e -l -
- ~ S——

4. Xac thuc ma giao dich bang mat khau OTP dugc giri tin nhan SMS qua dién thoai
cua khach hang da duoc dang ky vai ngan hang Vietcombank
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Vletcombankv e —

B mhee Unenh Ladn | 9 Virto e tuend

Vo Whn b by TR THE IO
M s s L]

- e 0000 VWO

T i T b 08 100 3 PO

Bt 1 e s ke 1,004 w4 VO

W cang (e Trheng Lers WK Sy Eharh Hee
N3 Srag Tt Ve DVEINEO VIR DATINY
-

VIt (N0 e
B3 e 0B Bs AU by Ahem) gl Gt wh Bam gl @i Bl T IRII.

LTRSS Y
W Gas MR TP mi goo BN 6 Mt Kby il SREN TN AN 39 WeTInmBend (P he KRACH MANG K% TRGT Neln e
e D VOB BOeany W e Seh 8 ool nphy whia o8 W0 T S6n 30 g A o Bade o JANDeg o4 0 O

i el b AN ua B AR SIS, (N dr g o AL Adng S g By 00 g A by VOB SIS Py,

Tis ngay 01709/ 2010, vunrsmmen o tv Sing o te otk md gus Son GT5 e of Gdn Bop 0 S50 vy e
83 8004 o SRR YR Ben Dur VARG 00 & Sllen 1rn s AR B 00 A0 1hah & Bhag ANBs GTF phis B0 Mk 23 la i ¢

o
* Truwong hop chon thanh toan qua Ngan hang BIDV

1. Chon thanh toan qua BIDV

2. He théng s& tw dong diéu huéng qua Cong thanh toan ciia BIDV. Khach hang
nhap cac thong tin va phuong thuc thanh todn da déng ky véi BIDV dé xac nhan.
Ble& NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM

Thanh todn qua BIDV

XAC Thue BIDV Smartbhaniang £ XAc thige the ATM &R ®ac thye Ta khoan S ChC thye BIDY Online R

e 1ol thidiu/ gieo dich:

HO va tan(khong diu)
Han mnke 101 da/agiao dich:

SG JIGn thogi Smartbanking Y
W 1oL da/noay

MSt khifu SmartBanking %0 giao dich L da/ngay: 0
MA CAPTCHA Diou kien sar dung dich v
WAL Khodn Hikn
©r Quy khdch click vao anh d& chon m8 Captcha v ovid ¢ Ky =i
v BIDV O hobe

khic

171 T @dng y vél che diin khodn aidu kidn dich va thanh todn cia
BlOvV tuydn

niov

wtRanking. Truwdng hop

Thong tin dan hang
5 hoa dan: Q) Zaqdvifap | A Khach hang: khachhang TEn khach hang: khachhang SO0 UGN 2,000 VN
NOLdung DVCKH-9792000376-979

OGS cung cap/Zurang otan thanh todn: HOEC Khanh Hos Cong thanh toan
Danh sach cie wabsita Kt nol cng thanh toan BIDV click hare

3. Thyc hién cac budéc tiép theo huéng dan caa Cong thanh toan BIDV d tién hanh
thanh toan.

BlDV’& NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM

XAc thye mdt khilu OTP

13l Khoan thanh toan 60110001332715 b
50 du 59,002 VND
Mt khitlu OTP

O MAE KhAU OTP s cd du Iye trong 2 phat bl kh duge gon vé cho
khach hang

Thonh tosin

Thang tin dan hang

MO hoa dan: 9y Zadvelgp 1 MO Khach hang: khachhang Tan kbdch hang: kKhachhang S0 Uon: 2,000 VNB
S0 phi: VAT: SO AN chint khau; Tanag tian thanh tod
NOL dung! DVCKH-9792000376-979

Nha cung ciap/ trung gian thunh todan: HCC Khanh Hoa Cong thanh toan

Danh s4ch cic waebsite K& ndi odng thanh todn BIDV click hore

12,000 VND
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* Truwdng hep thanh toan qua Céng thanh toan ViettelPay

"weeEEtTtea
Paygate

Phuong thic thanh toan

Tat ca cac gieo dich d8 dude ma hoa va bao mat. Théng tin

ViettelPay

theé dugc luu trd an toan,

>

BankPlus

ATM noi dia

Lwa chon 1 trong 3 phuwong
thire dé thanh toan

bankoplus

2 [ViY) Thanh taan

1. Phuong thirc thanh todn qua 2. Phuong thac
Viettelpay thanh toan qua Bankplus
Phuong thic thanh toén Phuang thikc thanh toan
O Vettely D D
¥ £ Pory 04 1y © Hawp bank ;|
oy e M i =
T =

3. Phuong thic thanh toan qua ATM

noi dia

ViettelPay >
BankPlus banlcplus
O ATMnoidia m
Satheé
Tén chuthé Thang hiéu luc v Nam hiéu lyc v
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Phuong thic thanh toan

G0 ma?
Vet LeiPayy
HanicPius

ATM ngs Ga

4. Thanh toan qua ng dung Viettelpay trén dién thoai

bank:

HOCKH

xhairldxop 1

t 20.000 VND

1. Chon Quét ma de quét ma QRCode
hién thi tai giao dién Cong thanh toan
ViettelPaygate

2. Néu quét ma thanh cong, thong tin
thanh toan s& tu dong duoc hién thi trén
tng dung Viettelpay, bam chon Thanh
toan dé thuc hién thanh toén truc tuyén

Thong tin glao dioh

Nhd aung ofp HECKH

Bulw3rdpaa 1

THANH TOAN

Bon hang hél nhan sau

09:45

Nha cung cip
TRUNG TAM
CONG NGHE
THONG TIN VA
DICH VU HANH
CHINH CONG
TRUC TUYEN

TINH KHANH
HOA

46 udn
100 00040

94 Thong tin
Thanh loan truc tuyen

< Quay gl
" Don hang
wugbingGav_1
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* Trwong hop chon thanh toan qua Vi dién tr Momo

E3

Quaét ma dé thanh toan

=]

ek Cenl

o
L

e s

!
- 0
C 24 aung App MoMoe hosc

. 2
Ung dung Camaers nd tro QR coda dé quat ma

o Dang che ban quat

DAang ky 1al khodn MoMa va thanh toan 14n ddu hodc dang ahidp

OANG KT NOLAY




1. Mo ung dung Vi dién t¢ MoMo trén
dién thoai va dang nhap, chon Quét ma
trén rng dung Vi dién to MoMo, thyc hién
quét ma QR dang hién thi trén man hinh
may tinh.

2. Man hinh dién thoai s€ chup thao tac quét
ma QR trén tng dung MoMo va hién thi
thong tin giao dich can thanh toan, khach
hang kiém tra théng tin va bam nut “Xac
nhan”

we Ot @ D

Q

e 0 0
MA

NAP TIEN .
vAO Vi RUT TIEN

a O

THANHTOAN  QUETMA

dekdekokk

NGUON TIEN
me

CHI TIET GIAD Do

Vi MoMo

2.0004

3. Thong béo thanh toan truc tuyén qua Vi dién tir Momo thanh cong

Giao dich thanh céng

Quy khéch da thanh todn 2.000d cho dich vy TRUNG TAM
CONG NGHE THONG TIN VA DICH VI HANH CHINH CONG
TRUT TUYEN TINH KHANH HOA

S6 du trong vi 2.6444

Ma giao dich

G TUYEN

T AN
i

* Trwong hop chon thanh toan qua Vi dién tir Ngan Lwong

@ NginLuwgng.vn

19\ S dur vi Ngan Lugng

ni QR de thanh toar

Online qua ngan hang néi dia

fhanh todn tryc t#p bang Intarmnet Nanking hase Th ATM

Qr O PAY Mabile Banking

=]o]
o]

Si dung Mobile Banking ngAn hang

o-
o C} NganLugng.vn
O Trung tam céng nghé théng tin
va dich vy hanh chinh céng truc
tuyén tinh Khanh Hoa
o

Gla tr| dan hang 20004

Mi hoa don
zxBdutdacyv_1

NG| dung
DVCKH-8922000440-082

Lwa chon 1 trong 3 phwong
thire dé thanh toan

iy dan hang
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1. Phuong thirc thanh toén: 2. Phuong thirc thanh toan:
Vi Ngén Luong Online qua ngén hang noi dia
° R L < VT
F5a oA Emad ‘4:’:_.:1:‘(‘:‘:'JP:":,:’i';‘:‘.!;' Wo A CuanAvE AGCB HDBark MomsB
adanis . - & o man GWSank Socemdanh  (TEDANK
M tho mi mq B O Bm& bl e ";IANN” “SHB
Bseasank VTPBank  macasam’ ':’ OCB owawed
— s G A B
3. Phuong thac thanh todn: QRPAY
P v
TvBf G==== WMB  UIBF  vewsan®
Meameank W MSB W VPBank  Sacombank
®oceone BIDVES MISHB WVTPBank  sacasank”
ASBANKL - e Cagai
CoIImrIT T NOAN HANG NAM A MNgda haag Ban Viet
* Trwong hop chon thanh toan qua Vi dién tie VNPTPay
Chon phuong thac thanh toan
Vi i v -~
VNPT Pay
The thanh toan gudc e -~
visa « £32 R
The thanh toan nol dia ~
A & MSB reanas A marm £ reccm e Y - ...‘.,_’.._ =
X R - ACEB ococe VeernBankS BIOV & < e
W TPHank Mt vt © SO e S oA Hank Mmsun SWBERON e
SCB
wacvEETY (D - GPRANK e --—:_ p—— L < M oA Bk
Ay A e LI wa” @ <G> ¥ VIETBANK
. )
ot hane BanTal | €D WA Base #HuoBs ..‘m
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1. Phuong thirc thanh toan: 2. Phuong thirc thanh toan:
Vi dién tir VNPTPay Thé thanh toan ngi dia

—t MAMSB  wminim  Qrcm b O @

Vidién to . = & Sl
v ———C e © Yesatnee G SIS — e

SCB
VNPT pog T o vy’ g L& Wwmas
et Qe RUOB 3_

3. Phuong thurc thanh toén:
Thé thanh toan quoc té

VISA e i

e ]

* Trwong hop chon thanh toan qua vi dién tir Payoo
1. Chon thanh toan qua Payoo

2. Hé thdng s& tu dong didu huéng qua Céng thanh toan ciia Payoo. Khach hang st
dung cac phuong thirc thanh toan Payoo cung cip dé tién hanh thanh toan

3 CONG THANH TOAN PAYOO Payoo™

10001022 1900 54 54 /8

a3 don hang ygwvBsxuca 1 ¢ S tién

s
B3

Thé ndi G

V\mun.gu o WAGEINANE ViewsBoa® BIDV-& = .
o-.. .. A g
Soe -m.f.-’uu. }‘:" MB HDBank ¥ VPBank VlB‘r

YV TPRank .‘MSB FEAM A TN MSHB AVIETABAN 8AL A BAs

g P o
- S —2SC NS MONC
OCEAN BANK x o 7 B 9‘ ~ : ...... A
& ACB . [——-
AR b VS TRA N
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Sau khi nhan thdng bao thanh toan thanh céng, bdm chon vao Danh sach ho so, dé
xem trang thai thanh toan cua ho so Pa déng phi/lé phi, lGc nay hé thdng s& cap nhat théng
tin trang thai hd so da thanh toan dé co quan giai quyét TTHC tiép tuc thyc hién cac budc
tiép theo cua quy trinh giai quyét TTHC.

Thong bao

THANH TOAN THANH CONG

7.2. Thanh toan khong can ding nhap
(Chike néng nay chi &p dung cho céac ho so da c6 ma bién nhan.)

Khach hang truy cap vao dia chi https://hanhchinhcong.khanhhoa.gov.vn, thuc hién
cac budc nhu sau:

- Bwéc 1: Bam vao logo “Thanh toan truc tuyén phi - 1& phi hd so”:

08 fittps.//hanhchinhcong khanhhoa.gov.vn/# /home ™% W

ﬁ TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TINH KHANH HOA

i nhu cdu - Mét dia chi! Mt dia chi - Cé tat ca!

Edmmmvuoﬁmwﬁcm

dichvuceng gov.n

GION THIEU - HUONG DAN THONG TIN MO 5O THUE HAI QUAN, BHXH

DANG KY TRONG NGAY CONG AN TRISC TUY
\vil BHXH mlsmtﬂ - : .

TONG SO TIEN PHL LE PHI
THANM TOAN TRUC TUYEN

425510882 VND

THU TUC HANH CHINH BO PHAN MOT CUA RIEN NU'OC TRUC TUYEN

VA DICH VU cONG TRUC TUYEN TRUC TUYEN
THONG TIN CO CHE, CHing
SACH

» Phe duylt phuong An chi tiée bdl
therting. hd try 213 phbng mat
DING dyf AN "Duromg didy 110k

thatc dy an ha may &én mat

[o]

phwting Carm Nghia phudmes C2m DANG XV GUri - NHAN THANH TOAN TRYC TUYEN
PhC B8¢, thanh phd Casn Ranh QUA BUU CHINM PHI - LE PHI MO sO

. _ — —
—
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- Buéc 2: Nhap ma bién nhan hd so can thanh toan va bam nat “Tim kiém?

" Danh Sach Thang 830 Thu Phi

= (=

" L& phi Khoan khac

Nhap ma bién nhan

Téeg sb: 0 hé sor

- Bwéc 3: Chon hd so can thanh toan va bam nit “Thanh toan”

- st Sach Phirg Sdo THU M
AL WD m
v hy % b b Tées Mo thy " Lé s Whic tng titn
v NG tac: ~
Ut e pl m m -
|
N3 dutg 1008
Zien o
A A z
Chon ho so can thanh toan
Tong 90: 1 80 s» [ ] Fravizun n Poant

- Buéc 4: Khach hang chon ngan hang hoac vi dién tir va thuc hién cac budc thanh
toan truc tuyén theo hudng dan o trén myc 7.1.

Chon phurong thire thanh toan

gpaq'- 6‘5 VNPAY Pay >ay [

8. Stra doi, bé sung ho so

Khi ¢ yéu cau dé nghi bé sung hd so, khach hang s& nhan duoc tin nhan (SMS)

Trang 26




duoc gui tir Trung tdm Dich vu hanh chinh céng truc tuyén tinh dén dién thoai ca nhan cua
khach hang da dang ky nhu sau:

10:55 all = =)
© O
MotcuaSMS

Ho so ma so bien nhan
6922000432 tam dung
giai quyet de cho bo sung.
Ong/ba vui long lien he Bo
phan mot cua noi nop ho
so hoac truy cap
hanhchinhcong.khanhhoa.
gov.vn de nhan thong bao.
Tran trong.

Khéch hang truy cap dia chi: https://hanhchinhcong.khanhhoa.gov.vn, dang nhap
tai khoan, thuc hién cac budc sau:

- Bwéc 1: Bam vao muyc “Quan ly hd so™” (trén thanh céng cu nam ¢ bén phdi ciza
S0):

°v;-.— o:a--‘- g .
= "

S Gmv O Uahwe

On—.u .\-.—.n- ’r-.......-.... on.._.......a...-m«
yo il

The buden réeg 1o m

w O L
‘ e e g biw -
' °u T

D - oep Rl Thant tode 110 tupées £ NOp wae Doy caben a2
L LI T

. . 4 v by yute g
Ben AN Thz 2 T vre 7 e e Bty haen
Ao e an Quii 11w o
Cp Mily ea vy Ehia £ dibu blbn 40 140N TOUE PRI B B 0 o8 4 sabl W et Ina b 26 4 Cheg Thumng 10

ut & Oun S o iy gels gl . dn S "
D e wep v "2 Thash sase begc gt © 1 WA gaa bani chirky
g fen - Traotrrg bop o 38 10 Oay P 1oy s
- e 39 bodn g v Uy yeyte. 4 o whurg 1 ] ] D =t buteng A o
a Ou. 3 WA s By gt i

- Buéc 2: Tim dén ho so dang can giai quyét, bdm nat “Bé sung” bén canh:
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Barh biih AD v

15 Drumg Ahes bant 66 Seim semn 101 Hha

- Buéc 3: B6 sung thanh phan hd so theo yéu cau:

T cerg EYe

b b | -
-y
e
1. 886 \-!l"“ ll-h-t\ phin hd s
e Ar e ey
. At

=< ] S

- Buéc 4: BAm Nop bd sung. Ho so sau khi nop bd sung thanh céng, s& cé trang
thai ho so 1a “Pa bo sung”

Parecrenunng krartbaagre o /Vngaca

G TRUNG TAM DICH VU HANH CHINE CONG TRUC TUYEN TINH KHANN HOA

Peng e o-—w s Ll °qu-¢.m °nb.u ouuu- .c..v-wuue. °~—.n~'nq".mv-1

0

0 o urng Lo et 4 bbb waan 1Al Do
T

9. Bo sung sir dung dich vu bwu chinh cong ich

Chtrc ning nay cho phép khach hang ding ky thém dich vu ndp hé so va nhan két
qua giai quyét TTHC qua buu dién khi ho so dang trong qua trinh xur Iy tai co quan chiic
nang.

Khéach hang truy cap dia chi: https://hanhchinhcong.khanhhoa.gov.vn, dang nhap
tai khoan, thuc hién cac buéc sau:

- Bwéc 1: Trén trang chii, bAm logo “Ping ky giri - nhan qua bwu chinh”
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y‘

DANG KY GUI - NHAN
QUA BUU CHINH

- Bwéc 2: Chon hd so mudn dang ky dich vu va bam nat “Ping Ky buu chinh”
e ag! dang Dim dldm E

S0 bidn nhan Thang tin b se Trang N

Ulas HS Trung them test 4§ bidn sagn il iu D3 bb g

- Buéc 3: Thuc hién dang Ky dich vu buu chinh cong ich:

a) Néu muén sir dung dich vu thu gom hd so qua buu dién thi thuc hién nhu sau:

- Bam chon 6 “Pong y sir dung dich vu ndp hd so qua buu dién”

- Kiém tra thong tin ca nhan va dia chi (hé thdng cho phép diéu chinh lai thdng tin
néu kiém tra thdng tin khong chinh x4c).

- Bim nut “XA4c nhan thu gom qua bwu dién” dé c6 thong tin vé gia phi dich vu

Théng tin ndép va tra két qua qua buu dién

Pang ky ndp hd so sir dung dich vu buu dign

n vién buwu dién s& dén dia chi ding ky d& nhin hd so mang nép dén cho co quan hanh

hi phi thuwe hién dich vu €8ng dan, té chirc s& thanh toan cho buu dién theo quy
.{¥em bang gii)

B Pong y sur dung dich vu nép hé so qua buu dign

Ho va tén ) Nguyén Thi Hoa

Bién thoai 4 0899325681

Sl nguyenhoas4nt@gmail.com

Tinh/Thanh pha (*)

Khanh Hboa ~
Huy&n/Quan/Thi xas
Thanh phd thudc tinh (* MNha Trang ~
- N S,
Xa/Phudng/Thi tran (%) Vinh Phuée »

EEED IS 13/1 Nguy&n Pinh Chidu

MNEgay giC yéu cau MNgay gitr yéu ciu

Xac nhan thu gom gua buu dién @

Phi : 20.000 VMNE [Vinh Phudc-Mha Trang-®Whanh Haal
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b) Néu mudn st dung dich vu nhan két qua qua buu dién thi thyc hién nhu sau:

- Bam chon 6 “Nhan két qua qua dich vu bwu dién dén dia chi cia t6i”

- Kiém tra thong tin ca nhan va dia chi (hé théng cho phép diéu chinh théng tin néu
phat hién théng tin khéng chinh xac).

- Bam nat “X&c nhan tra két qua qua buu dién” dé co6 thdng tin vé phi dich vu

bang ky nhan k&t qua sir dung dich vu buu dién

Nhah vién buu dién s& dén dia chi dang ky d& phat tra hd so ngay sau khi co quan hinh

Déng y nhin két qua qua dich vu buru dién dén dia chi ciaa téi

Ho va ten % Nguyén Thi Hoa

200 A 0899325681

vzl nguyenhoagdnt@gmail.com

e Ghi chd

Tinh/Thanh phd (*) Khanh Hba y
Huy&n/Quan/Thi x&/

Thanh phd thuéc tinh (*) Nha Trang ~
X3/Phuéng/Thi tran (%) Vinh Phuée B
2 EELIENIE RS 13/1 Nguyé&n Binh Chi&u

Hoa]

Sau khi ding ky dich vu thanh cong, hé thong s& hién thi thong béo thanh cong &
goc trén bén phai man hinh.

Théng tin a0p va trd ket qub qus by dibn

dng ¥) odp b3 35 s dung dah v Buy Bin O30g by hde Rt gud O Sung s wy buu 0

M viin buu dién ok Bén dia chi Glng ky 46 the he aa mang ndp dim che ce quan hanh PNhin vibn b Sm sé din dis chi ding ky di phit trh ho o egay sme ki oo quan hink chins

thieh, Chi phi thu goes clng din. L8 chae od thanh todn cho buu Sl thes oy dinh i Xem bisy Lrd ket qui. O phi garl tod hie gui coag dier, &8 chire sl thanh todn cho bus 8dn theo guy

o Aot (e Moy gt

whdnh His
AT ¥ il ools Whanh Mes
Thish ohe thuse tinm Nha Trang
Jrvid
st/ T wdn ™ Voo Ph v N Trang
- Virk Phuse
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10. Kho tai li¢u cad nhan

Chtic ning nay cho phép khach hang truy xuét, sir dung lai cac tép tai liéu da tai lén
Trung tdm Dich vu hanh chinh céng truc tuyén tinh Khanh Hoa sau khi soan va nop hd so
tryc tuyén thanh céng. Ngoai ra, con cho phép khach hang tai 1&n Kho tai liéu c4 nhan dé
bd sung tai liéu méi hodc thay thé, x6a tai liéu da tai 18n. Vi du: cap nhat thay thé tép gidy
chirng minh nhan dan da cti, x6a boé mot tai liéu da tai Ién...

Khach hang truy cap dia chi: https://hanhchinhcong.khanhhoa.gov.vn, Bang nhap
tai khoan, thuc hién cac buéc sau:

- Bwéc 1: Bam nat “Kho Tai liéu cia ban” trén thanh cong cu neo & bén phai man
hinh:

@ TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TiNH KHANN HOA
°-—.- °—-.- vy ol . . - o °-—.u ‘Mnl‘- ‘nqu--d-o—-. °—.p—~~1ﬂnﬂm

N
@ Wonw O Wnhwwe

- Bwéc 2: Thuc hién hiéu chinh va cap nhat dir liéu

Trén giao dién nay, phan mém cho phép khach hang hiéu chinh di liéu théng qua
cac tac vu thém mai, cap nhat, xoa:

x 7 t * e |'mg

Tt ck: 13 Ly tangdve  Trangtrvee [ 3 3 Trangaau  Trangcudl Chiing %4 dang rye tuydn

11. Tra ciru, theo ddi tinh trang ho so; danh gia chét lwong giai quyét TTHC

a) Tra ciu, theo ddi tinh trang giai quyét ho so:
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Khéch hang truy cap dia chi: https://hanhchinhcong.khanhhoa.gov.vn, Pang nhap
tai khoan, thuc hién cac buéc sau:

- Bwéc 1: Trén trang chii, bAm vao logo “Tra citu ho so' mt cira”:

TRA CUU .
HO SO'MOT CUA

- Buéc 2: Nhap ma bién nhan, bAm nat “Tra céeu hd so”:

> Ddi voi hd so chua giai quyét xong, hé thong s& hién thj théng tin hd so nhu
sau:

o Nhdp dung ma ho so cin tim, o Nhin nit tra ciru hd so §€ nhin théng tin.

i

™ang 1n 5l &
Tha tuc.  Lidn thbng thi tue hanh chink vé dlng ky khul sieh, dlag ky thutey tru. cip thé bbo hidm y té cho trd em dodt 8 tedi
Tach ybu:  Likn shéng thi tye hanh chinh vi @ing ky khal simh, dlng ky thuteg (70, cAp thi bae hifm y o8 cho tré sm dudt & tedi
ME NS s qube e SO0.AYIS HE2 012210001
S$6 Biennhin:  €112001797
Nguwht ndp bA s CAD THE DAL
Cof Quan Udp nhdn.  USND thj trie Khank Vink
Mgy tiep nhan: 33122020

iy han trds B4t 2ud

Cic bude thut hién
Huee Tin b

HF: sa '&anﬁ ggyc co quan chucvgﬂws‘h
xurly tai bu < nay
Tlp mhibe, sfuspén nit

£ SioCanpnic Ty ghag 1o
f [T

KAt qua

_ ™ Y S5 prda mic o UEnD oip )

ThU tewrr S by Mhel ity
gl WD o A Clng 0s Qg T Tar aiidy - M2 teht
LS TR VRS X

:k S T TR TR
n' 0 ding by thodog e
‘a:'::':':“‘ '::f;:m;k 7 Cong shas Vin hae - 18 21 2
Ay 53n I:o:»-"-t.:: A3 BN f
» Doi véi ho so dang tam dirng giai quyet, hé thong sé cd théng tin hién thi nhu
sau:
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&P rinsp dung ma b zo can um. £ Nhin nit tra coru ha s 46 nhan thiog Tin

o

Trong triong hop hé so dieng tinh, hé théng sé gui tin nhan (SMS) dén khach hang.
Khi nhdn dwoc tin nhen, khach hang co thé lién hé Bé phan Mét cira ciia co quan da tiép
nhdn hé so ban dau dé c6 thong tin chi tiét vé ly do ding tinh.

> Déi vai ho so da giai quyét xong, dang cho cong dan nhan két qua, hé thong s&
hién thi thong tin nhu sau:

©) s g mi b3 3o cin e (€ Wi et b et 80 e 6 i 9 i

b) Panh gia chét luong giai quyét TTHC:

Hé thong cung cap chirc ning cho phép khach hang danh gia chat luong dich vu
hanh chinh cdng cua co quan giai quyét TTHC. Tur d6, giup co quan hanh chinh nha nuéc
cai thién chét luong dich vy, nham muc tiéu nang cao mirc d6 hai long cua ngudi dan trong
st dung dich vu hanh chinh céng.

Trang 33



Khach hang truy cap dia chi: https://hanhchinhcong.khanhhoa.gov.vn, Bang nhap
tai khoan, thuc hién cac buéc sau:

- Bwéc 1: Trén trang chi, bam logo “Thii tuc hanh chinh va Dich vu cong truc
tuyén”:

- Bwdc 2: Bam nut “Panh gia chat lwong phuc vu” trén thanh cdng cu neo ¢ bén
phai man hinh:
¢ C & newncrrherngMhavehas gon eV agpi pria st on Tage aper + 9

e TRUNG TAM DICH VU MANH CHINN CONG TRUC TUYEN TiNN KHANN HOA
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S8 NA W
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N Udeg Tharwy OV ra WA Barh e b gt by Hie reng FBeg Bas il i (Ndu o8
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- Bwéc 3: Nhap ma bién nhan vao 6 “Nhdp sé bién nhan” va bim nuat “Panh gia”

A Moems  Banh Gu

DANH GiA CHAT LUONG DICH VW HANH CHiNH CONG
Visi Jorg nhdp 36 bl nhdn b so 38 thure hign dénh gid

1.N

Hiy cho y kiin fanh gid cba ban, chong t0! sing sang thip thu v cal tién. Xin chin thanh cam on
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- Bu6c 4: Thyc hién danh gia theo cac tiéu chi hién thi trén man hinh:

Banh gia tha tue hanh chinh

R4t hal leng

© Haileng

~ Khéng hai long

 Réthai 1ong

~ Hailong

~ Khoéng hai long

. Hal lang

© 0 Hhéang hal ldng

o Hal ldng

C 0 Khdng hai ldng

Khéch hang thuc hién danh gia theo céc tiéu chi trong bang khao sat, nhap ma xac
thuc, sé dién thoai ciia khach hang va bam nut “Giri danh gia” dé hoan tat.
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12. Céch thirc lién hé, twong tac héi - dap qua céc tién ich truc tuyén (Chatbox, web,
Fanpage, Zalo) trén Trung tdm Dich vu hanh chinh cong truc tuyén tinh

Khi gap vuéng mic vé thuc hién TTHC can hd trg, quy khach hang cé thé lién hé
qua cac phuong thirc sau: Tong dai dudng day néng 19001023; chatbox, Héi - Pap trén
https://hanhchinhcong.khanhhoa.gov.vn, Fanpage: facebook.com/hanhchinhcongKH,
Zalo Official: Hanh chinh cong Khanh Hoa.

a) Tong dai dwong day nong 19001023:

Khéch hang gap vuéng mac vé TTHC can lién hé tryuc tiép dé giai quyét ngay, hay
goi dén s tong dai duong day néng 19001023 caa Trung tam Cong nghé thong tin va Dich
vu hanh chinh céng truc tuyén tinh Khanh Hoa dé duoc nhan vién caa Trung tdm hd tro
Kip thoi.

b) Tién ich truc tuyén Chatbox Céng Dich vu cdng tinh:

Khéch hang giap vudéng méc vé TTHC can trao d6i dé duoc hd tro truc tuyén ngay,
truy cap dia chi: https://hanhchinhcong.khanhhoa.gov.vn, bdm vao biéu tugng « Chang toi
dang truc tuyén” . Nhap noi dung cau hoi hodc cung cap tép tai liéu dinh kém (luew y: kich
thuwdc tép t6i da cho phép méi lan tdi 1én 145 MB). Céan bo hd trg trc tuyén cia Trung tam
lubn trirc tuyén va san sang hd tro giai dap cac vuéng mac cua khach hang trong gio hanh
chinh.

A, TRUNG TAM DICH VU HANH CHINH CONG TRUC TUYEN TiNH KHANH HOA

Moi nhu cau - Mot dia chit Mt diz

C:m;. 000 W C0nG el ol
Ao uaryg yev e

2  pANEKY
%4 BHXH T NGUYEN

TONG 56 Tiln Pl L8 Pyl
THANH TOAN TRUC TUYEN

i ot v

s JrE e 20 Wy o “ “ m

433,401,336 VND

¢) Chuyén muc Héi - Pap trén Céng Dich vu tinh:

Khach hang can gai phan &nh, kién nghi vé thuc hién TTHC dén céc cap tham
quyén, truy cap dia chi: https://hanhchinhcong.khanhhoa.gov.vn, nhan logo “Gép ¥ - Hoi
dap”. Tién hanh nhap céc thong tin theo form mau hudng dan dé giri phan anh, kién nghi

Trang 36


https://hanhchinhcong.khanhhoa.gov.vn/
https://hanhchinhcong.khanhhoa.gov.vn/

vé thyc hién TTHC. Ban bién tap Cong thdng tin Dich vu hanh chinh cdng truc tuyén tinh
s& 1a co quan dau mdi tiép nhan, chuyén cac phan anh, kién nghi cia khach hang dén co
quan c6 tham quyén dé tra 161 theo quy dinh. Két qua tra 161 s& duoc guri dén khach hang
qua email va duoc dang tai trén Cong thong tin Dich vu hanh chinh cong truc tuyén tinh.

Ngoai ra, Khach hang c6 thé twong tac, trao doi truc tuyén qua cac kénh mang xa
hoi cta Trung tam nhu Fanpage Hanh chinh c¢ong Khanh Hoa:
facebook.com/hanhchinhcongKH ; Zalo Official: Hanh chinh cong Khanh Hoa

Théng tin chi tiét vé cac kénh hd trg, khach hang xem tai trang cha Céng Dich vu

cong tinh tai dia chi: https://hanhchinhcong.khanhhoa.gov.vn

THONG TUN OUONG DAY NONG,  TIEP NHAN PHAN ANH, KIEN NGM| Vi HO TR TRISC TUYEN 1

HO TRO KY THUAT QUY DINH HANH CHINH A o R e

 TRUNG TAMCNTTVADICHVY @ VAN PHONG UBND TINH KHANH Mﬂ:‘:,h_"iz:b:,ngfm N 0 Sy

HANH CHINH CONG TRUC HOA viec haagwan i
TUYEN L DN thogh 0731 TI22765 Téng »6 rot truy cip: 23915
L Siinthoat 19001022 m Emalt vang 114
| Emak pethcvpub @ihanhnos goven

nanhchenncongshgmal.ocom 9 Ol chl ¥én hiz 5601 Trin Phix Mha
nodc TESnE, Kl HoE

sanhchinshrongiikhannhos, gev. e

@ Dija chi lién hiéz 147 Thilag Nhie
Nna Trang *hanh oa

B Oning s trén lacsbook:
Recetooh cammanhchinhossignM

i quyén thude Uy ban nhin din tink Khink 1
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